SERTIiFiKA / CERTIFICATE

ATAK YANGIN SONDURME CiH. VE TEL. TAAH.
iTH. iHR. SAN. VE TiC. LTD. $Ti.

ORHAN GAZi MAH. 1730. SOK. NO: 26 MiMSAN SANAYi SITESI
ESENYURT / ISTANBUL / TURKEY

Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorulmastir:

Has been assessed and found to Comply with the Requirements of:

ISO 10002:2018
MUSTERI MEMNUNIYETi YONETIM SISTEMI
Customer Satisfaction Management System

Kurulusunun  BELIRLI BIR MALA TAHSIS EDILMiS MAGAZALARDA YANGIN SONDURUCULER VE

. . . i o -
EKIPMANLARININ PERAKENDE TICARET (ARABALAR iGN OLANLAR VE YUKSEK BASINGLI OLANLAR HARIC)
Kapsami igin

o
For scope RETAIL TRADE OF FIRE EXTINGUISHERS AND EQUIPMENT IN STORES ALLOCATED TO A SPECIFIC

14
GOOD (EXCEPT FOR CARS AND HIGH PRESSURE THINGS)

Sertifika Numaras / Certificate Number : NVA-CM-21111502,
ilk Yayin Tarihi / Certificate Issue Date : 15.11.2021
sertifika Gegerlilik Tarihi / Certificate Validity Date : 15.11.2022

Sertifika Periyodu / Certificate Period :1vil/1vear | |

Balgelehs

Ertifir
Certification' Manager

NVA denetim yiiriitilmesinde gerekli itina ve yetkinlik gostermesine ragmen biiyitk ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin
milkiyet hakkt NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLCUM HiZMETLERI EGITIM VE BELGELENDIRME TiC. LTD. §TI.
Beylikdiizii OSB Mahallesi 3. Cadde HGS Insaat Corner Office Apt. No: 8/55 Beylikdiizii / ISTANBUL / TURKEY
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